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This is ...

* A primer on aspects of survey methods for post-occupancy studies
of buildings.

* An introduction to the BUS occupant survey questionnaire for
researchers carrying out an occupant survey for the first time.

» Content is subject to copyright © BUS Methodology 2016 and must
not be distributed in any form. Licence conditions apply.
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Rules of thumb for questionnaires

Questionnaires are the most effective way of collecting data from building occupants quickly and
economically, but are not suitable for all circumstances. Other methods, e.g. face-to-face interviews
or ‘focus’ groups, may be appropriate, but these too have their drawbacks.

Questionnaires should be be as short as possible. Two A4 pages is plenty.

Questions should always be honestly answerable, relevant to the respondent, and not invite
guesswork.

Avoid ‘leading’ questions which may lure a biased response.

Give plenty of opportunities for comments, but allow respondents space for just one sentence,
otherwise you will get a thesis.

Don't ask about things to which you already know the answers.

If you need more detail, use separate face-to-face interviews.

The questionnaire must look clear on the page or screen.

Make sure the background questions are there, otherwise you will not understand the context.

. Make sure you know how to analyse the data that you collect in advance, otherwise you are likely to
waste your time and everyone else’s.
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Perceived control over cooling
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Benchmark with confidence interval
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Unsatisfactory :1 Airsover + 7: Satisfactory
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A LESSON
FROM THE PAS

Experience gained from the post-occupancy evaluation of
the National Trust’s Heelis building have been fed into
the design of The Woodland Trust’s headquarters. The
project team compares the in-use performance of both
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